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J. Robert Wooley
Commissioner of Insurance

Volume I
UPDATE

James Robert Wooley was sworn in as Louisiana’s 11th Commissioner of In-
surance on January 12, 2004, during a ceremony on the steps of the State Capitol.
He has served as Insurance Commissioner since October 2000 and was elected to
the position in November 2003.  Joining Wooley were his wife Julie Fusilier, their
children, Morgan, Cameron and Savannah, and other members of his family.

A reception was held for Commissioner Wooley following the inaugural cer-
emony.  More than 300 guests visited with the Commissioner at the Department
of Insurance.

Louisiana Department
of Insurance

Statewide Consumer
Hotline

1-800-259-5300
Monday - Friday

8 AM - 5 PM

Wooley sworn in as elected
Commissioner of Insurance

Louisiana Supreme Court Chief Justice Pascal Calogero administers the oath of office
to Commissioner of Insurance Robert Wooley.

Wooley named SE Zone Vice Chair
Commissioner Robert Wooley has been elected vice chairman of the National

Association of Insurance Commissioners (NAIC) Southeastern Zone.  The Chair-
man, Vice Chairman and Secretary of each of the NAIC’s four zones also serve as
members of the Executive Committee, which is the governing body of the NAIC.

The 2004 Chairman of the Southeastern Zone is Kevin McCarty, Director of
Florida’s Office of Insurance Regulation.  John Oxendine, Georgia’s Insurance and
Safety Fire Commissioner, serves as Secretary.
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Department of Insurance Updates.....

Commissioner of Insurance Robert Wooley has kicked off a massive
national public relations campaign in an effort to attract new insurance
companies into the state.  For months now, Commissioner Wooley has
been spreading the word about the new reforms passed in the 2003 Ses-
sion of the Louisiana Legislature.

In December, the Department took its show on the road to let insur-
ers know about the remarkable changes to our legislative and regulatory
systems.  A delegation traveled to the National Association of Insurance
Commissioners (NAIC) Winter National Meeting in Anaheim, California,
with Department staff, or the “Road show” gang, as they are known, to
spread the word about the advancements.

Their selling points focused on two pieces of legislation that took
effect January 1, 2004: the Flexible Rating system and the changes in the
FAIR and Coastal Plans.  Both measures are aimed at encouraging insur-
ance companies to bring their business into Louisiana.

Wooley launches campaign to draw new
insurance business to the state

New Business, continued on pg. 3

LDI reaccredited by NAIC
with highest marks to date

Commissioner of Insurance Robert Wooley and the staff of the Louisi-
ana Department of Insurance have once again been recognized by the Na-
tional Association of Insurance Commissioners (NAIC) for Louisiana’s out-
standing performance and leadership in insurance regulation.

At the NAIC Winter National Meeting held this past December in Ana-
heim, California, the Department was reaccredited with the highest score
Louisiana has ever received since its initial accreditation in December 1993.

“I knew the Department would be reaccredited with high marks,” said
Wooley.  “As the person at the helm during three of the four years of this
accreditation cycle, I have seen the quality of work that has once again earned
department staff outstanding recognition as one of the country’s top per-
forming state insurance entities.”

Accredited insurance departments must undergo a comprehensive re-
view every five years by an independent review team to ensure they continue
to meet baseline standards.  The accreditation standards require that insur-
ance departments have adequate statutory and administrative authority to
regulate an insurer’s corporate and financial affairs, and that they have the
necessary resources to carry out that authority.

Commissioner Wooley assigned credit to his staff for this accomplish-
ment and acknowledged their hard work by saying, “Once again, this is an-
other shining example of the integrity, dedication and competency of the
great employees of this Department.”

The Louisiana Department of
Insurance now offers the public a
means to search for life insurance
policies of deceased relatives whose
policies were purchased in Louisi-
ana. The Legislature passed Act
1224 in 2003 which allowed the
new service to go on-line January
1, 2004.

The public can access the
search request form from the
Department’s Web site,
www.ldi.state.la.us, under the link
“Consumers.” Then select “Life In-
surance Policy Search” from the
Consumers Main Menu.

Interested persons can request
this service by submitting the form
online or by downloading, printing
and mailing the form. The Depart-
ment must have both the completed
form and a copy of the official death
certificate, either scanned in or
mailed, to process the request. The
Department cannot accept an
obituary as a substitute.

Our Life and Annuity Division
will send the completed form to all
life insurers operating in the state.
Individual insurers will search their
records for policy information. In-
surers with information to provide
will report directly to the relative of
the deceased.

The Department of Insurance
can answer questions about how to
request a search but holds no policy
information. Anyone without Web
access may call the Life and Annu-
ity Division, toll-free, in state, at 1-
800-259-5300 to request a mailed
hard copy of the form.

RELATIVES  CAN REQUEST

LIFE  INSURANCE  INFO ON

DEPARTMENT WEB SITE

  NOW AVAILABLE -*
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.....Department of Insurance Updates

New Business, continued from pg. 2
Over a span of three days, insurance com-

pany representatives at the NAIC meeting were
able to drop by and pick up pamphlets on the re-
cent legislative changes.  Staff members were also
on hand to give tutorials on how to use our new
Insurance Policy Form Filing Matrix.

The theme for the road shows is clear. The
Department’s slogan, “We’ve taken the politics
out of insurance,” was a hit with other commis-
sioners and company representatives alike. Staff
members have followed up with all of those who
dropped by the booth and will meet with inter-
ested company officials in the near future.

A number of trade associations, conventions
and other meetings are scheduled around the coun-
try in the next year to expand this grassroots ef-
fort to rejuvenate the insurance industry in Loui-
siana.

The Louisiana Department of Insurance introduced the initiative to
attract new insurance business to Louisiana at the NAIC Winter Na-
tional Meeting in Anaheim, California.

Highlights of
Commissioner’s Spring
Speaking Engagements

Mar. 9- 2pm, University of Louisi-
ana at Monroe (ULM) Insurance Day,
Monroe.

Mar. 8 - 8:30am, Louisiana As-
sociation of Insurance and Finan-
cial Advisors (NAIFA), Metairie
Country Club, Metairie.

Mar. 10 -  11:30am, Professional
Insurance Agents (PIA) of Loui-
siana and Department of Insur-
ance Road Show for PIA mem-
bers, Ralph & Kacoo’s on Blueb-
onnet, Baton Rouge

Commissioner’s calendar,
continued on pg. 6

Mar. 9- 11:30am,  Northeast Chap-
ter of the CPCU Society, the
Holidome, Monroe.

Vanessa Vince named 2003 LDI
Employee of the Year

Commissioner Wooley presenting the 2003
Employee of the Year award to Vanessa Vince
of the Office of Health Insurance.

 LDI 2003 Employees of the Month
January - Jowana Batiste
February - Regina Cal
March - Ashley Salvant
April - Treasure Holliday
May - Ron Radau
June - Vanessa Vince

July - Alan Heumann
August - Rachelle Carter
September - Ashley Murphy
October - Desi Rheams
November - Elayne Santangelo
December - Dee Dee Richard

Vanessa Vince has been a vital mem-
ber of the Department of Insurance staff
since 1981.

Throughout her time with the Depart-
ment, Vanessa has worked  in various di-
visions, including Financial Solvency,
Agent Licensing and the Commissioner’s
Executive Office.

She currently serves the Department
as an Insurance Compliance Examiner for
the Louisiana Health Care Commission.

Vanessa was honored to be named
LDI Employee of the Year, as the award
was voted on by her fellow employees.
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Department of Insurance Updates.....
Wooley hosts Property and Casualty Insurance Summit aimed at

“Taking the Politics out of Insurance”
The Department of Insurance

held a Property and Casualty Summit
entitled,  “We’re Taking the Politics
out of Insurance, ” in the LDI Poydras
Hearing Room on January 14, 2004.

The summit, hosted by Commis-
sioner Robert Wooley, focused on
current issues in the state’s property
& casualty market and included a dis-
cussion of future plans for legislation
and other means of getting more com-
panies to write in Louisiana.

The Commissioner touched on
many property and casualty issues in-
cluding mold and terrorism exclu-
sions, credit scoring and the Louisi-
ana Citizens Property  Insurance Cor-
poration. Wooley also discussed the
definition of a claim, Flexible Rating
concerns, Omnibus Rate Reduction
Legislation and the Innocent Co-In-
sured issue.

In addition to the P&C Summit,
Wooley traveled to Naples, Florida,
on January 25 to address the Prop-
erty Casualty Insurers Association of
America (PCI),  formerly NAII. While
in town, he also met with company
representatives to explain why Loui-
siana is a good place for insurers to
do business.

Louisiana Residents encouraged to
“Get Smart” in the new year

The Louisiana Department of Insurance and the National Association of Insur-
ance Commissioners (NAIC)  encouraged consumers to get smart about their

insurance coverage during the third annual Get Smart About Insurance Week,
January 19-23, 2004.

Commissioner Wooley continues to advise consumers to take time in
the new year to schedule a routine “check-up” with their producer (agent) or

insurer to make sure they have the right kinds of insurance to fit their needs,
in the right amounts. Consumers should ask about cost-saving mea-

sures such as having a good driving record, taking driver training
courses and opting for higher deductibles.

Consumers are also reminded to select a carrier who is licensed
to sell insurance in Louisiana and to shop around for the best rate
for identical products and services.

 For a free copy of the GET SMART brochure, contact the De-
partment  of  Insurance, toll free, statewide, at 1-800-259-5300, or visit

our website at www.ldi.state.la.us.

Commissioner Wooley ad-
dressing the group of com-
pany representatives at the
P&C Insurance Summit,
January 14, 2004.
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.....Department of Insurance Updates

Flexible Rating Law aimed at increasing competition

Above: Malissa Drake of the LDI Insurance Rating Divi-
sion spoke about her trip to South Carolina to learn about
their Flex-Band program.

 The Flexible Rating Law (“Flex-Band” Act 351
of the 2003 Regular Legislative Session) went into
effect on January 1, 2004. Flex-Band allows property
and casualty insurers to make annual rate changes of
plus or minus 10% without having to go before the
Louisiana Insurance Rating Commission (LIRC). This
new legislation is aimed at attracting more companies
to do business in the state, because it operates much
like a free-market economy. Commissioner Wooley be-
lieves having more companies writing in Louisiana will
give consumers more choices at a better price.

“These measures are based on sound business prac-
tices that make sense, but it will be a year or so before
we know what the results will be,” Commissioner
Wooley said. “The ultimate goal is providing afford-
able insurance to our citizens while maintaining a
healthy climate for the insurance industry at the same
time.”

In October 2003, the Department of Insurance held a Flexible Rating Forum to discuss the new Flexible
Rating Law. Louisiana’s Flex-Band is modeled after a similar program in South Carolina. It is yet another way
the Department of Insurance is working to provide affordable insurance to Louisiana’s citizens while maintain-
ing a healthy climate for the insurance industry.

Jeff Albright, Executive VP of
IIABL (left), and Brenda Case,
President of the PIA of Louisiana
(above), address the Flexible Rat-
ing Forum.

Commissioner Wooley gave a  legislative overview at  the  Flexible
Rating Forum, held in the Poydras Hearing Room in October 2003.
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Department of Insurance Updates .....

Mar. 31 - 9am, National Alliance
of Life Companies, 2004 Spring
Conference, Amelia Island, FL.

Commissioner’s Calendar, continued from pg. 3

Mar. 23 -  9am, Louisiana Insur-
ance Conference (LIC) Spring
Seminar, Radisson, Baton Rouge.

Mar. 24 - 3:30pm, 1752 Club,
Sheraton Atrium, Baton Rouge.

Apr. 2-  10am,  Louisiana Surplus
Lines Association (LSLA), Beau
Rivage, Biloxi.

Left: The old Department of
Insurance Building, built
in the 1970s at 950 North
5th Street, was scheduled
to be destroyed because it
failed to meet the State Fire
Marshal’s safety code.

Wooley Implodes Old LDI

Left: The old build-
ing coming down on
the morning of Sun-
day, December 14,
2003, as seen from
the front parking lot
of the State Capitol.

Right: Commissioner Rob-
ert Wooley and a relative of
the demolition contractor
worked together to set off
the explosives that brought
down the old building.

Right: The imploded
building was taken
apart  and hauled
away over the next
few months.

In February, the Department celebrated its one-year anniversary in the new Poydras Building,
located at 1702 N. 3rd Street in Baton Rouge.

Apr. 13-  11:30am,  NE LA In-
surance Industry Day, Holidome,
Monroe.

May 14-  8:30am,  National Life
Insurers Council, Hyatt Regency
Grand Cypress, Orlando, FL.

May 19-  Time TBA,  American
Association of Managing General
Agents (AAMGA), Scottsdale,
AZ.

May 25-  Noon,  SW PIA Chap-
ter, Pat’s of Henderson, Siebarth
Dr., Lake Charles.
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.....Department of Insurance Updates

The statistics are startling. Ten percent of all claims filed in the United States are
fraudulent. That’s $80 billion that honest policyholders have to pay out of their own
pockets to support our “habit” of indulging claims fraud. It breaks down, on average,
to an estimated $150 to $200 a year for every insured household in Louisiana.

The good news is that there is something Louisiana policyholders can do to cut
down on this drain to their premium dollar, and we’ll be hammering that point home in our upcoming claims
fraud campaign. Too many people believe that padding an insurance claim by adding a few  hundred dollars to
help pay the deductible is just what insurance companies deserve. The reality is that the vast majority of that
80 billion dollars we are losing to claims fraud each year is going to pay for those padded claims submitted by
policyholders—by our neighbors, and maybe even us.

In the months ahead, I will be launching a consumer-based initiative to enlist the public’s aid in combating
claims fraud. A handful of other states have had successful campaigns to raise consumer awareness about how
we can fight insurance claims fraud. We will be looking closely at what they have done and build on their
successes in planning our own campaign.

I believe Louisiana citizens will respond when they realize what is at stake. We will be driving home the
point that they can and should contact the Department if they suspect someone has padded an auto insurance
damage report, staged a “slip and fall” accident or filed a false jewelry theft claim. We will also make it clear
that, at their request, we can keep their names confidential.

If you have ideas about how we can let the consumers know how they can help stamp out claims fraud in
our state, tell us. A good way to reach us is through our e-mail address: public@ldi.state.la.us.

Insurance fraud costs us all

A message from Commissioner Robert Wooley

With the rising cost of health care
and prescription drugs, consumers are
looking to discount plans for relief.
Many of these discount plans claim to
offer savings on prescriptions drugs,
doctor and dental visits, vision care or
other medical services. Advertisements
- often found on the Internet, through
infomercials or in “spam” e-mail - boast
that consumers can save up to 30 per-
cent or more on the cost for such ser-
vices. Generally, the plans indicate there
is a network of providers who will dis-
count their charges for plan members.

Consumers who are confused by
these plans often believe they are pur-
chasing insurance. Discount plans are
not considered health insurance and
currently are not regulated in all states.
Consumers should review plan materi-

als carefully to be certain the benefits
are worth the cost.

The Better Business Bureau sug-
gests you consider several facts about
these plans before making a purchas-
ing decision:
1. Discount plans can be sold by any

one at any cost with any benefits.
They are not licensed insurance
products, even when sold by insur-
ance agents.

2. The protections and rights available
to consumers under health insurance
plans may not be available to mem-
bers of a discount plan.

3. Providers in the discount plan’s “net-
work” are often not bound by con-
tract to participate in the plan and
may stop offering the discount at any
time (without notice to plan mem-

bers), depending on the plan.
4. Many plans claim savings up to a

certain percent. However, “up to
40%” does not mean a guaranteed
40% savings.

 If you are considering enrolling in a dis-
count plan, ask the following questions:

• Is this plan an insurance product in
my state?

•What is the annual cost of the plan?
•What are the benefits?
•Do the provider(s) I frequent ac-
cept the discount card? Be sure to
check with your providers as the
information given by the plan could
be inaccurate.

What to Consider When Looking at “Discount Medical Plans”

BBB Article, continued on pg. 8
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Department of Insurance Briefs.....

• If I have a health insurance plan and
the discount plan, will providers I use
give me discounts on my co-pay-
ments or the balance of my bill after
my insurance pays its part?

• Who do I call if I have a problem
with the discount plan?

• When receiving services that require
immediate payment, is there a way
to verify I am actually saving money
by having a discount plan?

• Can I cancel my membership at any
time?

Source: Better Business Bureau

The Department welcomes the new
Deputy Commissioner of Health, Dickie Patterson

The Louisiana Department of
Insurance is pleased to announce
Dickie Patterson as the new Deputy
Commissioner of Health Insurance.
Mr. Patterson completed his under-
graduate studies at ULL and re-
ceived his law degree from LSU.  In
addition, he served in the U.S. Air
Force where he earned a master’s
degree in political science from
Central Missouri State University.

Mr. Patterson’s professional
background includes years of pri-
vate law practice, mainly in the ar-
eas of insurance defense, govern-
mental relations and health care
law.  He also has served as General
Counsel to both North Oaks Health

System and the Louisiana Workers’
Compensation Corporation.  Mr.
Patterson is  married to Sandy
Patterson, and they have one son,
Matthew.

Before doing business with an indi-
vidual or company offering a discount
health plan, call the Department of In-
surance to learn if the plan is backed
by a company authorized to do busi-
ness in Louisiana.

 The Department has no way of
protecting you against a scam if no au-
thorized insurer is involved. Other
sources of information regarding dis-
count plans are your local Better Busi-
ness Bureau and the Louisiana Attor-
ney General’s office.

Upon your next visit to the
Depar tment ,  1702  N.  3 rd
Street, take a moment to check
out  our  new p l a sma  v ideo
screen in the lobby. The screen
has been added to the lobby to
help our visitors understand
what the Department does, and
which area can help them with
their insurance questions or
concerns.

The new screen also directs
visitors to our Customer Ser-
vice Center,  where they can
browse our brochures and meet
with Department staff regard-
ing their insurance matters.

 LDI provides welcome
screen in lobby

BBB Article, continued from pg. 7

Due to circumstances beyond our control, the Department of
Insurance will stop using the short address to our Web site
(www.ldi.la.gov). The Department will now only be using our origi-
nal Web address, www.ldi.state.la.us.

Important: LDI announces
 web address change

A renewal reminder from
 Producer Licensing
On November 1, 2003,  the

Producer  L icens ing  Div i s ion
mailed approximately 48,000 re-
newal applications to all licensed
Life, Health and Accident pro-
ducers .  All Life,  Health and
Accident licenses expire on
April 30, 2004, regardless of the
issue date.

If the renewal application is
postmarked after the filing date,
which is located in the upper left
hand corner of the renewal appli-
cation, renewals will need to in-
clude a late fee of $50.00.

Renewa l  of  Company  Ap-
pointments were mailed February
1, 2004, and must be received by
the Department  on or  before
March 1, 2004. Any late renewals
will be assessed a late fee of $10
per producer on the list.

*

Dickie Patterson, the new Deputy Com-
missioner of Health at the Department of
Insurance.
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.....Industry Update News
ACQUISITION AND/OR
MERGER AGREEMENT

AMERICAN HEALTH AND
LIFE INSURANCE COMPANY
NAIC # 60518
Merger Agreement whereby Associates
Financial Life Insurance Company (TN-
licensed) merged into American Health
and Life Insurance Company (TX-li-
censed/surviving company).  On and af-
ter the effective date of merger, Asso-
ciates Financial Life Insurance Com-
pany (#71838) shall cease to exist.
-Dated 9/3/03

CANADA LIFE INSURANCE
COMPANY OF AMERICA
NAIC # 81060
Acquisition whereby Great-West Lifeco
Inc. acquired controlling interest in
Canada Life Insurance Company of
America.  -Dated 8/19/03

CANADA LIFE ASSURANCE
COMPANY, THE
NAIC # 80659
Acquisition whereby Great-West Lifeco
Inc. acquired controlling interest in
Canada Life Assurance Company.
-Dated 8/19/03

WASHINGTON NATIONAL
INSURANCE COMPANY
NAIC # 70319
Merger Agreement whereby Conseco
Medical Insurance Company (IL-li-
censed) merged into Washington National
Insurance Company (IL-licensed/surviv-
ing company).  At the effective time of
merger, Conseco Medical Insurance Com-
pany (# 93769) shall cease to exist.
-Dated 8/25/03

WASHINGTON NATIONAL
INSURANCE COMPANY
NAIC # 70319
Merger Agreement whereby Pioneer Life
Insurance Company (IL-licensed) merged
into Washington National Insurance Com-
pany (IL-licensed/surviving company).  At
the effective time of merger, Pioneer Life
Insurance Company (#68330) shall cease
to exist.  -Dated 8/25/03

EMPLOYERS MODERN LIFE
COMPANY  NAIC # 62929
Acquisition filed whereby National
Travelers Life Mutual Holding Com-
pany (IA) has acquired control of
Employers Modern Life Company
(IA).  Acquisition approved by the
Iowa Insurance Commissioner on
June 27, 2003.
-Dated 9/19/03

EMPLOYERS MODERN LIFE
COMPANY  NAIC # 62929
Merger Agreement whereby National
Travelers Life Company (IA-licensed)
merged into Employers Modern Life
Company (IA-licensed survivor).  Af-
ter the effective date of merger, Na-
tional Travelers Life Company (#
66826) shall cease to exist.  The sur-
viving company (Employers Modern
Life Company) filed amended Articles
of Incorporation changing its name to
EMC National Life Company.   -Dated
9/19/03

IMPERIAL FIRE AND
CASUALTY INSURANCE
COMPANY (LA)  NAIC # 44369
Acquisition filed whereby Inperial In-
vestment Partners, L.P., a Delaware
limited partnership, has acquired con-
trol of Imperial Fire and Casualty In-
surance Company, a Louisiana insurer.
Hearing held and acquisition hereby
approved on September 26, 2003, Leo
Higginbotham, Hearing Officer for the
Louisiana Department of Insurance.
-Dated 9/26/03

RELIASTAR LIFE INSURANCE
COMPANY (MN)  NAIC # 67105
Merger Agreement whereby Security-
Connecticut Life Insurance Company
(MN-licensed) merged into ReliaStar
Life Insurance Company (MN-li-
censed/surviving company).  At the
effective time of merger, the separate
existence of Security-Connecticut Life
Insurance Company (# 91588) shall
cease.
-Dated 10/1/03

ARGONAUT-SOUTHWEST
INSURANCE COMPANY (LA)
NAIC # 19844
Acquisition filed whereby HCC Insur-
ance Holdings, Inc., a Delaware hold-
ing company, has acquired control of
Argonaut-Southwest Insurance Com-
pany, a Louisiana insurer.  Hearing held
and acquisition hereby approved on
October 8, 2003 by Leo Higginbotham,
Hearing Officer for the Louisiana De-
partment of Insurance.
-Dated 10/09/03

COMBINED UNDERWRITERS
LIFE INSURANCE COMPANY
(TX) NAIC # 82082
Merger agreement filed whereby Life-
line Underwriters Life Insurance Com-
pany (TX-licensed) merged into Com-
bined Underwriters Life Insurance Com-
pany (TX-licensed/survivor).  At the ef-
fective time of merger, the separate cor-
porate existence of Lifeline Underwrit-
ers Life Insurance Company (#94200)
shall cease.  -Dated 10/22/03

CONSUMERS LIFE
INSURANCE COMPANY (DE)
NAIC # 62375
Acquisition filed whereby Medical Mu-
tual of Ohio, an Ohio non-profit mutual
insurer, has acquired control of Consum-
ers Life Insurance Company, a Delaware
insurer.  Acquisition approved by the
Delaware Department of Insurance on
June 18, 2002.  -Dated 10/18/03

WESTERN CONTINENTAL
INSURANCE COMPANY OF
NEW YORK (NY)  NAIC # 25771
Merger Agreement filed whereby CDC
IXIS Financial Guaranty North America,
Inc. (NY- unlicensed in LA) merged into
Western Continental Insurance Com-
pany of New York (NY-licensed/survi-
vor).  At the time of the merger, the sepa-
rate corporate existence of CDC IXIS
Financial Guaranty of North America,
Inc. shall cease.  Simultaneously, at the
time of merger, the surviving company
amended its Charter to change the name
to CDC IXIS Financial Guaranty North
America, Inc. -Dated 10/24/03
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Industry Update News.....
UNDERWRITERS
REINSURANCE COMPANY
(NH)  NAIC # 22314
Acquisition filed whereby the Swiss
Reisurance Company and Swiss Re
America Holding Corporation (DE)
has acquired control of Underwriters
Reinsurance Company (NH).  Acqui-
sition approved by the New Hampshire
Insurance Department (RSA 401-B:3)
on April 12, 2000.  -Dated 11/4/03

UNDERWRITERS
REINSURANCE COMPANY
(NH)  NAIC # 22314
Acquisition filed whereby the
Alleghany Corporation, Alleghany In-
surance Holdings, LLC and RSUI
Group Inc., Delaware corporations,
have acquired control of Underwriters
Reinsurance Company (NH) from
Swiss Re America Holding Corpora-
tion (DE).  Acquisition approved by the
New Hampshire Insurance Department
on June 25, 2003.  -Dated 11/4/03

YOSEMITE INSURANCE
COMPANY (IN)  NAIC # 26220
Merger Agreement whereby The Na-
tional Life and Accident Insurance
Company (TX-unlicensed in Louisiana)
merged into Yosemite Insurance Com-
pany (IN-licensed/survivor). On the ef-
fective date of merger, the separate
corporate existence of The National
Life and Accident Insurance Company
shall cease.  -Dated 11/18/03

GUARANTEE INSURANCE
COMPANY (SC)  NAIC # 11398
Acquisition filed whereby the
Brandywine Insurance Holdings, Inc.,
a Delaware corporation, has acquired
control of Guarantee Insurance Com-
pany, a South Carolina insurer.  Acqui-
sition approved by the South Carolina
Department of Insurance on Septem-
ber 5, 2003.  -Dated 12/1/03

METROPOLITAN LIFE
INSURANCE COMPANY (NY)
NAIC # 65978
Merger Agreement filed whereby
MetLife Security Insurance Company

of Louisiana (LA-licensed) merged into
Metropolitan Life Insurance Company
(NY-licensed/surviving company).  At the
effective time of merger, the separate
existence of MetLife Security Insurance
Company of Louisiana (#65714) shall
cease.  -Dated 12/5/03

METROPOLITAN LIFE
INSURANCE COMPANY (NY)
NAIC # 65978
Merger Agreement filed whereby Secu-
rity Equity Life Insurance Company (NY-
licensed) merged into Metropolitan Life
Insurance Company (NY-licensed/sur-
viving company).  At the effective time
of merger, the separate existence of Se-
curity Equity Life Insurance Company
(#99414) shall cease.  -Dated 12/2/03

KANSAS CITY LIFE INSURANCE
COMPANY (MO)  NAIC # 65129
Acquisition filed whereby Kansas City
Life Insurance Company, a Missouri in-
surer, has acquired control (100% of the
capital stock) of GuideOne Life Insur-
ance Company, an Iowa insurer (NAIC
#68004).  Acquisition approved by the
Missouri Department of Insurance on
June 26, 2003. -Dated 12/30/03

KANSAS CITY LIFE INSURANCE
COMPANY (MO)  NAIC # 65129
Merger Agreement whereby GuideOne
Life Insurance Company (IA-licensed)
merged into Kansas City Life Insurance
Company (MO-licensed/surviving com-
pany).  Upon the effective date of
merger, the separate existence of
GuideOne Life Insurance Company
(NAIC #68004) shall cease.
-Dated 12/30/03

AGENT FOR SERVICE OF
PROCESS CHANGE

LOUISIANA MEDICAL MUTUAL
INSURANCE COMPANY (LA)
NAIC # 43656
Amendment amending Articles of Incor-
poration - changing the address of the
agent for service of process in Louisiana
Medical Mutual Insurance Company to
One Galleria Boulevard, Suite 700,
Metairie, LA  70001.  -Dated 11/05/03

RHODES LIFE INSURANCE
COMPANY (LA)  NAIC #
43656
Amendment amending Articles of
Incorporation - changing the agent
for service of process of Rhodes
Life  Insurance Company f /k/a
Rhodes Life Insurance Company of
Louisiana, Inc. to Duplynn Joan
Rhodes Brown at  1716 North
Claiborne Ave, New Orleans, LA
70116.  -Dated 11/05/03

AMENDMENT TO CERTIFI-
CATE OF AUTHORITY

STONINGTON INSURANCE
COMPANY (TX)  NAIC #
10340
Amendment to Certificate of Au-
thority: amending certificate to add
miscellaneous insurance to the
company’s authority in the State of
Louisiana.
-Dated 9/22/03

PROGRESSIVE PALOVERDE
INSURANCE COMPANY (AZ)
NAIC # 44695
Amendment to Certificate of Au-
thority: amending certificate to add
liability and marine and transporta-
tion (inland marine) insurance to the
company’s authority in Louisiana.
- Dated 11/19/03

SHELBY CASUALTY
INSURANCE COMPANY (IL)
NAIC # 30503
Amendment to Certificate of Au-
thority - certificate amended to de-
lete workers’ compensation insur-
ance from the company’s authority,
in the State of Louisiana.
 -Dated 12/2/03

VESTA FIRE INSURANCE
CORPORATION (IL)
NAIC # 11762
Amendment to Certificate of Au-
thority - certificate amended to de-
lete workers’ compensation insur-
ance from the company’s authority,
in the State of Louisiana.
 -Dated 12/2/03



U
PD

A
TE

Louisiana Insurance Update Page 11

.....Industry Update News
EQUITRUST LIFE INSURANCE
COMPANY (IA)
NAIC # 62510
Amendment to Certificate of Author-
ity: certificate amended to delete acci-
dent and health insurance from the
company’s authority in the State of
Louisiana.
-Dated 12/30/03
SUN LIFE ASSURANCE
COMPANY OF CANADA (U.S.)
(DE)  NAIC # 79065
Amendment to Certificate of Author-
ity: certificate amended to add accident
and health insurance to the company’s
authority in the State of Louisiana.
-Dated 12/30/03

COMPANY  DISSOLUTION
(DOMESTIC)

CIGNA HEALTHCARE OF
LOUISIANA, INC. (LA)
NAIC # 95600
Company filed a Petition for Dissolu-
tion, Plan of Liquidation and Certificate
of Authorization of Dissolution to vol-
untarily liquidate and dissolve the
company’s corporate existence.  As
part of the dissolution, the certificate of
authority has been surrendered to the
Department of Insurance and is hereby
canceled on 11/04/03.  The Certificate
of Dissolution has been issued and
CIGNA HealthCare of Louisiana, Inc.
is hereby dissolved, effective 11/04/03.
-Dated 11/06/03

OLD SOUTH LIFE INSURANCE
COMPANY (LA)
NAIC # 75965
Company filed a Petition for Dissolu-
tion, Plan of Liquidation and Certificate
of Authorization of Dissolution to vol-
untarily liquidate and dissolve the
company’s corporate existence.  As
part of the dissolution the Certificate of
Authority has been surrendered to the
Department of Insurance and is hereby
canceled on 12/4/03. The Certificate of
Dissolution has been issued and Old
South Life Insurance Company is
hereby dissolved, effective 12/4/03.
-Dated 12/5/03

NAME/DOMICILE AND/OR
REDOMESTICATION

ALLIANZ INSURANCE
COMPANY NAIC # 35300
Amendment: amending Articles of Incor-
poration - changing the company’s name
from Allianz Insurance Company to
Allianz Global Risks US Insurance Com-
pany.  -Dated 9/3/03

LUTHERAN BROTHERHOOD
VARIABLE INSURANCE
PRODUCTS COMPANY
NAIC # 97721
Amendment: amending Articles of Incor-
poration - changing the company’s name
from Lutheran Brotherhood Variable In-
surance Products Company to Thrivent
Life Insurance Company.
-Dated 8/19/03

AMERICAN TRAVELERS
ASSURANCE COMPANY
NAIC # 61140
Amendment to Articles of Domestica-
tion redomesticating the company from
the State of Iowa to the District of Co-
lumbia.  -Dated 9/19/03

EMPIRE GENERAL LIFE
ASSURANCE CORPORATION
NAIC # 94285
Amendment to Amended & Restated
Charter: changing the company’s city of
domicile from Nashville to Brentwood,
TN.  -Dated 9/22/03

GOLDEN SECURITY LIFE
INSURANCE COMPANY (TN)
NAIC # 65463
Amendment to Articles of Incorporation:
changing the company’s name from
Golden Security Life Insurance to Golden
Security Insurance Company.
-Dated 9/19/03

MAYFLOWER INSURANCE
COMPANY, LTD.
NAIC # 22152
Amendment to Articles of Incorporation:
changing the company’s city of domicile
from Carmel to Indianapolis, IN.
-Dated 9/27/03

MINISTERS LIFE INSURANCE
COMPANY (MN) NAIC # 35424
Amendment to Certificate of Amend-
ment to the Articles of Incorporation
changed the company’s name from Min-
isters Life Insurance Company to
Securian Life Insurance Company.
-Dated 9/19/03

OLD REPUBLIC MINNEHOMA
INSURANCE COMPANY (AZ)
NAIC # 35424
Amendment to Articles of Incorporation
changed the company’s name from Old
Republic Minnehoma Insurance Com-
pany to Old Republic Security Assur-
ance Company.  -Dated 9/19/03

MITSUI MARINE AND FIRE
INSURANCE COMPANY OF
AMERICA  NAIC # 22551
Amendment to Charter changing the
company’s name from Mitsui Marine
and Fire Company of America to Mitsui
Sumitomo Insurance USA Inc.
-Dated 9/29/03

SUMITOMO MARINE AND
FIRE INSURANCE COMPANY
OF AMERICA NAIC # 20362
Amendment to Charter changing the
company’s name from Sumitomo Ma-
rine and Fire Insurance Company of
America to Mitsui Sumitomo Insurance
Company of America.  -Dated 9/29/03

SAFECO NATIONAL INSUR-
ANCE COMPANY  NAIC #24579
Amendment amending Articles of Incor-
poration - changing the company’s city
of domicile from Sunset Hills to Fenton,
MI.  Securian Life Insurance Company.
-Dated 10/2/03

AMERICAN SURETY
COMPANY NAIC # 31380
Redomestication changing the
company’s state of domicile from Cali-
fornia to Indiana.  -Dated 10/22/03

NORTH CENTRAL LIFE INSUR-
ANCE COMPANY NAIC #67040
Redomestication changing the
company’s state of domicile from Min-
nesota to Illinois.  -Dated 10/16/03
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2003-2004 Long-Term Care Insurance Comparison Guide -- A guide to help individuals shop for long-term care insurance.
Auto Rate Comparison Guide and Homeowners Rate Comparison Guide  -- These two publications provide the consumer
with a convenient way to compare rates of different companies when shopping for insurance.
Ask Robert Wooley: Your Commissioner of Insurance -- The Commissioner’s weekly question-and-answer-style column
that appears in more than 30 newspapers around the state.
Becoming a Licensed Producer -- A “how-to” brochure for those interested in getting a Louisiana insurance license after the
implementation of the uniform producer licensing law.
Consumer Beware  -- A top 10 list of things you can do to stop insurance fraud.
Consumer Guide to Auto Insurance and Consumer Guide to Homeowners Insurance -- Insurance shopping tips, policy
terminology, discount information and easy-to-use worksheets make these booklets a consumer favorite.
Consumer’s Guide to Life Insurance -- A guide to help consumers purchase the right kind of life insurance to fit their needs.
Consumer’s Guide to Long-Term Care Insurance -- A guide to help consumers better understand the complexities of long-
term care insurance.
Decisions Based on Medical Necessity -- A brochure explaining Louisiana’s Medical Necessity Review Organization (MNRO).
Get Smart Louisiana about Insurance  -- A brochure listing ways to get better acquainted with your insurance.
How to File an Insurance Complaint -- A step-by-step explanation of how to file a complaint with the Department of
Insurance.
Hurricane Tracking Map and Preparedness Guide  -- Includes an enlarged map of the Gulf of Mexico and surrounding areas
with helpful hints for preparing for and surviving a hurricane and its aftermath.
Louisiana SHIIP -- An informative brochure for seniors.  A SHIIP counselor can explain how Medicare works, what it covers and
what costs the new recipient is responsible for.
Medigap Rights and Protections -- A brochure to provide senior citizens in Louisiana with Medigap insurance information.
Teenager’s Guide to Auto Insurance -- Answers to common questions teenagers have about getting auto insurance.
Weathering the Storm  -- A complete guide to preparing for the storm season.
What should I do after a flood? -- The name says it all - with step-by-step instructions.

All of our publications are available for viewing and downloading on our website:  www.ldi.state.la.us

Single copies of the following publications are available free of charge upon request:

Workers’ Compensation Dos and Don’ts -- Guidelines people should follow when they experience injury at their place of
employment.

This public document is published at a total cost of $1,720. Ten thousand copies of this public document were published in
this first printing at a cost of $1,150. The total cost of all printing of this document including reprints is $1,720. This document
is published by Moran printing, Inc., 5425 Florida Blvd., Baton Rouge, LA 70806 to update consumers and the insurance
industry on the activities of the Department of Insurance under special exception by the Division of Administration. This
material was printed in accordance with standards for printing by state agencies established pursuant to R.S. 43:31. Printing
of this material was purchased in accordance with the provisions of Title 43 of the Louisiana Revised Statutes.


